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Wanaport is a leading national Network Service Provider to the hospitality industry. Our experience in designing and implementing
enterprise level networks provides the best online guest experience. By partnering with Wanaport your property can increase guest

loyalty, grow revenues and lower operational costs.

WANAPORT SOLUTIONS
e Wireless and Wired Guest HSIA Solutions
e Business Center Solutions
o  24/7 US-based Guest Support
e 24/7 Network Monitoring
e  Bandwidth Management
e  PMS Integration
e  Property Custom Portal
e Remote Management
e  Wireless Site Survey

WIRELESS & WIRED GUEST HSIA SERVICE

Wanaport focuses on High Speed Internet Access for the hospitality industry and provides
guest and meeting room wired and wireless connectivity. Wanaport uses enterprise, open
standards-based industry leading products, ensuring high reliability and maximum uptime
for your guest network. Our capabilities allow your property to offer a customizable guest
portal, tiered bandwidth, zone access and centralized reporting.
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“We have been very pleased and im-
pressed by Wanaport. Before Wanaport
was our provider, we would struggle with
inconsistent Wi-Fi connections as well as
unhelpful customer service with our previ-
ous provider. With Wanaport, our service
has improved immensely and is reliable
and consistent; they provide efficient and
helpful customer service and have added
incomparable value to the Wi-Fi that we
provide to our guests. We are truly thankful
to Wanaport for the outstanding services
and commitment to excellence that they
have provided to our location.”

- Dianne Floryan, GM
Hyatt Place, Ontario
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CUSTOM SOLUTIONS

No two properties are the same in terms of guest needs and physical layout
of properties. Wanaport will work in a consultative role with the hotel man-
agement to satisfy the hotel needs and the brand standards. Wanaport will
design a leading edge technology solution for your guest HSIA needs,
focusing on guest satisfaction and maximum network uptime. We have
helped many different types of hotels to be trouble-free when it comes to
wireless and wired guest internet service.

NETWORK & SYSTEM MONITORING

Wireless networks, business center computers and printers, IPTVs and VolP
phones are just the beginning. Hotels are rapidly adding more IP enabled
devices. To complicate matters more, you probably have a half dozen or
more service providers responsible for managing a subset of your
infrastructure.

Wanaport’'s remote monitoring module provides you a simple and unified
view of all your IP equipment with current and historical device status, real-
time alerting and more, to enable your IT and engineering staff timely and
actionable information to maximize uptime and deliver a consistent and reli-
able guest experience.

ROBUST BILLING AND REPORTING OPTIONS

Wanaport offers software that is the optimal platform for delivering your
guests high-quality bandwidth at a fair price. Our software can be configured
for different pricing in different parts of your hotel, enabling lower priced
Internet in guest rooms and common areas, while reserving higher priced
options for conference and meeting space. Auditing and reporting features
allow you to run real-time reports for night audit and monthly reconciliation.

SOME OF OUR VERY SATISFIED CUSTOMERS INCLUDE:
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